
oEr4r4HA@

ETr4qEH KOIEKC
HA OEIIII4HCKT,I n C IyXI4TEJT

TJIABA fIbPBA

OEIIIII IIOJIOXEHI4f,
9.1.1 HacroxrqurlT KoAeKc onpeAeJlt ervqnrrre npaBrrJra Ha [oBeAeHr.re Ha cJry)r(r4Terr4Te B

o6rqzncxara a,4MlrHr.rcrparlux Cnzulor vr LrMa sa qeJr Aa yKpelr4 o6ulecrBeHoro AoBepr.re B

Mop€IJIa r.r npo$ecraouaJll,I3Ma Ha cJIyxLITeJrI{Te, KaKTo r,r Aa floBr4rrrlr [pecrrix(a na o6rquncxoro
^rpaBreHl.Ie.

U.n.2. (l) Cnyxure.nxr pa6or[ 3a vHrepecltre ua o6rqlrncKara aAMrHl4crpaqnl, Karo
[oBeAeHI{eTO My Ce OCHOBaBa Ha rrpt4 Hrlr.rnr4Te Ha 3aKoHHocT, JrorJrHOcT, npo3paqHocT,
6e:nplrcrpacrHocr, orroBopnocr r,r orqerHocr.

(2) CrryxurerTe ca AJrlxHr.r Aa r,r3n6JrH{nar $ynxqlrlrre cr.r KoMflerenuro, o6erranno u
4o6poosrecrno, Karo ce crpeMtr HelpeKbcHaro 4a no4o6prnar pa6orara cr4 B t4HTepec Ha

fpaxIaHl4Te. Te pa6orxr 3a Irocrl{faHe ua naft-paquoHzurHoTo r.r eoeKTvBHo r,r3pa3xoABaHe Ha
o6uluncrlrre pecypclr.

(3) CnyNurenrlre rpx6na Aa cla3Bar pa6oruoro BpeMe r,r Ia v1Bar HaBpeMe ua pa6ota;
ornycKr{Te [o 6orecr rpt6ea Aa ce r,r3rroJr3Bar caMo rro neKapcro upegnucanue. flpu
orcbcrBr.re no 3ApaBocJroBHr,r nprzqv Hn, cJryxr4Te r,tr rpt6va HaBpeMe 4a lrn$oprr.rzpa
HaqaJIHI4Ka cr.r. ClIIIoto ce orHact I4 3a Bc[rIKIt ocraH€url4 orcbcrBl4t ot oa6oruoro N,facro.

(4) O6rqranara He rIoAKpeIu Bp63Kvre Ha cJlyxrireJrr{Te crlr c Kpr4Mt4H€rnHo nporBeH u rru\a.
(5) C.ryxurelrldre HrIMar fipaBo Aa arpr wpar Ha pa6ornoro cr4 Mf,cro B 3errlrlTa Ha

IOJII4TI4I{ECKI4 LIJIU PEJII4II4O3HI,I IIEII4.



oErqyrHA@ cBt4rl{oB

|JIABA BTOPA

B3AI4MOOTHOIIEHUq C TPAXNAHV
rfu.3. ( 1) cryxurelxr r43[6JrH{Ba 3aAbJrxeHr,rrra cri 6e:npr.rcr:pactro z 6es

npe4y6ex4enlze, Karo raKa cb3AaBa ycJloBlrr Ha paBHolocraBeHocr Ha pa3rJrex(Aag vre crryqau
u 3acerHarl4Te nlZqa r [peAocTaB.fl KarrecrBeH[ anMr4 Hr,rcrparvBHr4 yc[ryrr4, Aocr6nHrz 3a
BCr4qKr{ rpaxlaHr4.

(2) cnyxarenqr e ArbxeH Aa orra3Ba AaHHvre Lr rvt''*ura uu$opuaqua Ha lpaxAaHr're,
craH€ulu My I43BecrHI4 rrptr rTlrtr tro noBoA Ha r{3nbJrHeHr,rero na clyxe6Hrire My 3aA6rxeHvr.

rl.n.4. C:ryxrreJltr ) IacrBa B npoqeca na ro4o6panan 
" 

ni up*tn 
"Tparr,rBHvre 

ycJryrr4
3a rpaxAaHl4Te, Karo ce orHact c yBaxeHr4e, or3r4BquBo, orKpr4To It BHr{MareJIHo c rsx. He
[poBoKl4pa c [oBe.qeHl{ero cv ron$:rurrur.r cr4Tyarluu, a rrptl B63Hr4KBaHero r4M ce crpeMr4 Aa
rrr p€Bpeurr, Karo KoHTpoJrr4pa rroBeAeHr,rero cr,r He3aBr4cr4Mo or o6croqrercrgara.

rr.r.5. crryxureJrrr [peAocrarr ueo6xogurr.rara zn$opMarlr4r Ha rpax,qaHr4re rro Haqr4H,
3arrlr.rTaBarq TexHVTe 3aKoHoBtr [paBa r4 r4HTepecr4.

rrr.6. cnyxzreJrr4Te orroBap-rrr Ha [ocraBeHLrre r4M Bb[pocLt B cborBercrB[e c
lpolpecrloH€IJlHara ar4 KoM[ereHTHocT, a aKo He MoraT Aa oTroBoprT - HacorrBaT fpaxAaHrrTe
KbM cborBerHrzre orroBopHr,r cryxr4TeJrr.r n o6rqunara.

{.n.7. Cnyrrr.rreJrr{Te ne :rp.a6ea Aa npaBrr rperrrur,{ r.rJrv noABexlaxlu [trcMeHr4 xrr4 ycrHvl
lr3flBrellr4'i no Bbllpocu oT clryxeoeH xapaKTep.

9,r.8. CnyNlrreJrrrTe r,r3B6prxBar aAMr.rHrrcrparr BHoro o6clyxnaHe HaBpeMeHHo rr B

C60TBeTCTBI4 e C6C 3aKOHa.
rllr.9. C.nyNzreJrr,rre ce orHac.rr KbM rpaxAaHrrre c yBaxe :nue u go6pu MaHr,repr{,,1quraftxv rexHr4Te npaBa u n:s:grpxafixra ce or Ar4 cKpr.{Mr4Harlr4oHHr4 neitcreus Ha

IIOJII4TI4qeCKa, I,IAeOJIOn{rleCKa, e3I4KOBa, paCOBa, eTHI,IqeCKa VJII,I peJII,IrlIO3Ha OCHOBa.

9r.10. Ha cryxrarell,ITe He ce pa3perrraBa Aa r{3noJr3Bar cryxe6noro crr [oJrox{eHve, 3a

Aa 3alJrarrrBar rpax(AaHr.rre vlrv Aa oclrlecrBrBar flcr4xt,rqecKfl u,ru Szarzvecrv ropMo3.

fJIABA TPETA

IIPOOECIIOHAJIHO IIOBENEHTIE
{.r.11. Crryxurenxr r{3rr6JrHrBa $ynrqr.rr,rre cu eSerrranno v 3aKouoclo6pa:no s

cborBercrB[e c AJIB)KHocrHara cI4 xaparTepuc'wKa u za' rrairxu o6rqecrnenure r4HTepec[.
r{.tt.l2. Crryxurelrr vsrrblrrflBa 3aAbJrxeHr.rrra cu KoM[ereHTHo rr 6esnpucrpac:rno.
rfu.13. Crryxzrelxr: He LI3IroJI3Ba c:ryxe6uoro c noJroxenr4e 3a cBor JrrrqHa rroJr3a r4Ju4

3a [oJr3aTa Ha HrrKor.r ,qpyf.
9.n.14. Cryxurelxr He AolycKa Kopynrlur B cBorra pa6ora ulu n pa6o'ra'ra Ha Apyrnre r.r

nporunogeiicrBa Ha Bcr4qKr,r nporBr{ Ha Kopynrlrlr n o6qlrncxara aAMr4ur4crpaqur.
r{.n.15. C.nyxnrelrr He rr3pa3{Ba Jrr4rrno MHeHr4e, Koero Moxe Ia ce flpI,reMe 3a

oQraqraanen KoMeHTap ua o6qznara.



osult4HA

@cBur{oB

BA I{ETBbPTAfnA
OTHOIIIEHI4E C KOJIETI4TE
rl"ry. 16. (1) oruoureuzero Ha cJryx[reJur c Konerure My ce plKoBoAr,r or flpr{Hrlr,rlr4Te Ha

JIo{JrHocr, yB€D(eHve I'I cbrpyAHr,Iqec:reo. Crc cBor4Te geitctaux unra o6ulecmeHr4 u3qBreHut
rofi ne yponra LrMtrAlKa n npo$ecroualnara 4eftuocr Ha KoJrer[Te cr4.

(2) cnyxurenrr yBalKaBa MueHr,rero Ha KoJrerr.rre cLr Ir ce clo6pa:xna c fipaBoro r.rM Ha
JII4qEH XI4BOT.

9,r.17. He4onycrrar'lo e ornpaBtHer o ua o6uau v Aucrpr{MrzHaur.roHHoro orHorrreHr.re
Mex,4y cltyN.urerrn na o6rqlrnara.

tlr.18. llpu usntlueHlle Ha cryxe6uzT e 3aA6Jrxenr4r cJryxvreJrr4Te c roroBHocr noMarar
Ha KOJIen4Te CI4 AOKOJTKOTO rIO3BOISBa TtXHaTa KOMIeTeHTHOCT.

II1.19. C.uyxuren, roftro gaeN{a BncoK ptKoBoAeH nocr .rpx6na Aa cnyxr4 3a npnMep Ha
ApyrI{Te cJryxI4TeJII,I CT)C CBOeTO [polpecrroHaJrHo noBeAeHr{e, oTroBopHocT r{ JrorJrHocT.

rlr.20. cryxzrerxr ce cro6pasxaa cbc cnyxe6uara fiepapxtrfl Lr crprrKTHo crrzrsBa
3aronoBlrre aKToBe Ia pa:nope46u Ha Bl{crlecrorurr.rre, Kor.rro or cBo.r crpaua uspa6ornar acnu
I,I TOvHI,I I4HCTPYKII'III I,I 3AIIOBEAI,I. B CIYTAfi HA HCTIPABOMEPHA 3ANOBE.{, CJIYX TEJI'T MOXE AA
LI3IrcKa nefrnoro ttucMeHo rrorBbpxAeHr4e Lrr Aa orKa)r{e Aa fl vr3rtblr:r.u.

I{tt.2l. Blgnrzrcsanero Ha cnopoBe Mex(Ay cJryxr4TeJrrire na o6urrzuara B flplrclcrBzero Ha
rpaxAaHr,r e HeAonycTr,rMo.

Vtt.22. Koraro JII4qHI4Te [porl4Bopequr, Bb3Hr4KBarrIlr MexAy cJryxureJrrrre He Morar Aa
6l4a:r perueuu or caMI{Te rtx, ce }?exrar c noMorqra Ha rexHr,rre flpeKr{ plKoBo Avrelrur vrv

^io roBa e HeBb3MoxHo - qpe3 Br,rcuecrorrqur opraH.

|JIABA IIETA

JII{qHO IIOBEAEHIIE
Vtt.23. (1) llpn I43nGJIHeHI4e na cryxe6nure cr,r 3a.qbrx entrr. Lr e o6rqec:raenru xrauor

cJIyxI{TeJItT CJIeABa nOBe.qeHUe, KOeTO He ypOHBa npecTux{a Ha aAMr4Hr4cTpal\ufiTa I4 ce A5p]Krr
[o Harrr,rH, c6oopa3eH cbc 3aKoHa v c eTI4rrHI{Te HopMr4,

(2) Cnyxrarerur c[a3Ba 6raronpurnurlero r4 AeJroBr,rr svr e o6reKnoro, clorBercrBarqlr
Ha cnyx(eoHoTo My flonoxeHve ,r Ha r4IJcTpl ty\vtTa, KorTo [peAcTaBJrrBa.

Iiltt.24. Cryxltrenxr npa4o6raea u ylpaBJrrBa Jrr,rrruara cfi co6crseHocr u co6c'rnenocma
Ha ceMe[crBoro cI4 TaKa, rre Aa He floprl)(Aa cbMHeHrrq 3a Bb3rroJr3Bane or cnyxe6Horo cr4

TIOJIOXEHI{E.
rl.n.25. Cnyxurelrr ce crapae Aa yBerur{aBa e$exrurnoc.ma }r npo$ecr4oHaJrur3Ma B

pa6orara cr4 r4 )r{eJraHr,rero Aa pa3Br{Ba co6crBeHr4r clr noreHqu€u.



oEt4t4HA cB14t{oB

KaHrleJrapcKrl MaTepuaJrr{ u lIHTepHeT, cJryxxreJrr4 Te "tpa6Ba na
onpeAeJreH[ BbB B:bTperrrHrrTe [paBr{Jra rr pa3[opeA6]r Ha o6qr4HaTa.

KorrrrpHr.r Marrrr{Hr4,

CN€BBAT JII,IMLITI,ITE,

{.r.34. Bcnqru .qoKyMeHTIr, c63AaAeHu or cJryxr4TeJrrlTe B:nB Bpb3Ka clc cryxe6nzre lrnr
3a,qbtxeHr4rr ce cqrlTar sa o6rquncxa co6creeHocr cJreA Ha[ycKaHe Ha cJry]ru,rreJrv re.

fJIABA CENMA

IIOBEPI{TEJIHOCT
tlr.35. Cryxrarelxr He ofloBecrrBa zn$opnraquxra r.r $arrzre, Kor.rro ca My crau€rJrr4

Ir3BecrHI-I flpll r43rrbJIHeHI4e Ha cnyNe6nure My 3aA6JrxeHvt rufir [peAcraBJrrBar cnyxe6na

@
v,.26. clyxure'ar r43[bJrHrBa sranauconzre cu 3aATJr]KeHut raKa, qe Aa He ypoHBa

flpecrl{xa na o6qraucxara MMkrnvrc'rpaqlu. Cnyxr,rreJrlrTe ca AJr6)KHr4 HaBpeMe n rorrHo Aa
AeKJIapI{par AaHHI4' cBbp3aHI4 c onpeAeJUIHe Ha AaHbqHI4Te I{M 3ar6JlxeHr4t.

H1.27. Crryrxlrrelrr rpa6na 4a zn(fopuzpa pbKoBoAriTeu cr4 3a cJrJ^{ar,rTe Ha
sroynorpe6a nJlr Kopyurlr{r.

rlr.28. cryxurenxr He Moxe Aa r{3B6prxBa 4eftuocru, za6paueuu or 3axona ga

A6PXABHI'-f, CJIY)KI4TEI I,I APYTU HOPMATIIBHII AKTOBC, KAKTO I4 AA IOJD/qABA NPI{XOAI4 OT TAKI4BA
.uefrnocrra.

vI.29. flpu zu$opu al4lzfl 3a r43B6prrreuo flpecrbnrreHne or cJry]ru,rreJr na o6qr,ruara,
"'-oryrrr.rJrr.rsr r4H(popMauurra cJreABa Aa yBeAoMrl ruera, rofiro or cBor crpaHa rp'16P,a aa
r.ru(lopvupa ctorBerurlre AbpxaBHr.r opraulr.

|JIABA IIIECTA

OEIUIIHCKA COECTBEHOCT
rI.1.30. O6rquHcxara co6cteeuocr, AoKyMeHTr4Te r4 AaHHxre Morar Aa ce rl3[oJr3Bar or

cJIyxI,ITeJII{Te caMo 3a I{3Ir6JIHeHI,re na cnyxe6uure riM 3aAbJrxeuur. CnyxrareJrxre rr,r o[a3Bar
r,r [HQopMr.rpar cBoeBpeMeHno n cnyrafi Ha noBpeAa utu zary6a.

{.1.31. Cnyxurelare He Morar Aa v3nacflT co6c:reeHocr r.rJrr.r AoKyMeHTr{ r43B6H
.rolqunara, ocBeH aKo ToBa He e neo6xo4auo 3a I43[sJrHeHI,Ie Ha 3aAGJIXeHUgTa l|1lM.

9"r.32. Ha crryxztelllTe He ce pa3perrraBa Aa [3noJr3Bar o6rquncrure anrol.ro6uru sa
rlerr4, p€Bnl,rrrr{r.r or c;ryxe6ru.ITe vM.

rltt.33. flpu r.r3rroJr3BaHe Ha clyxe6nzre reneQonra, $arc,

TAIdIfA.



06rl{14HA cBr4u.loB

rll.36. zsnorgeaHero ua un$oprraaqut, npugo6ura 868 BpB3Ka c rz3[bJrHeHr{ero Ha
clyxe6Hure 3a,q:bJIXeHIdrI na o6rqrzncrna cJryx(lrre 3a ruq:piu o6laru e a6conrorno sa6paHeHo.
Cryxurelure ca 3aAbJrxeHH Aa rra3{T clyxe6nara raiisa.

{.r.37. Crryxrarenzre, KoIrro ca :aarrycr'urrl o6uluuara, ue rpr6na Aa 3Jroynorpe6qear c
nu$opnraqulra, Kotro IrM e craH€IJIa r,r3BecrHa nopaAr4 r,rJrr4 B:nB Bp63Ka c Arbxgocrra, rofiro
ca 3aeMaJrtr, r,r.nu Qynrqurare, Kor{To ca 14 3rrbJrHrB,urr4.

fJIABA OCMA

KOH@JIIIKT HA I4HTEPECTI
{.n.38. KonQnlrxmr Ha I{HTepecI4 Bb3Hr,rKBa, Koraro qacrHr.rre uHTepecr4 Ha cJryxo{TeJrt

(o6r.rxnoreno I{KoHoMIrqecKz) nporunoperrar cepuo3Ho r,rJrr4 cb3AaBar o6ocnonanlr cbMHeHr.rq
:a ronQllrrr c HefoBvre o$uqvannu 3aAbJrxeHr,rr rlJrr,r orfoBopHocrt4. Te3r4 r,rHTepecr4 ce
oTHactT cslqo 3a poAHIIHLI, C6Apy)I(HlrrIr{ r4Jrlr OpraHri3aqr4rr, B KorTo cJryxriTeJrrT r{3B6prrrBa
pa3rLtqHa AeftHocr, rlocraBqlla ro n r<on$rzrrlFra cr"rya\ufl IIo orHorrreHrae Ha r{HTepecrrre Ha
o6rqznara.

9"n.39. Koraro cJIyxI4TeiItr e HaroBapeu cbc 3alaqa, rr ero r43rr6JrHeur,re Mo)r(e Aa AoBeAe
go ronQnzx:r MexAy cnyxe6nr.rre lty 3aA6JrxeHrzr r.r HeroBr.rre qacrHtr LlrTepec , r4rrtt

,aMHeH[r 3a ron$lur<r na znrepeclr, rofi cBoeBpeMeHHo ran(poprr,rupa [peKrlr cu
pbKoBo,qr4TeJr.

r{1.40. Crryxnrerur ne rpr6na KocBeHo r.e. or r.rMero na ceMeficrso"to urrr4 cBoft 6ru3bK
Aa rrpaBr,r ToBa, KoeTo He My e pa3perxeHo ,qa Bbprlu Ar.rpeKTHo.

|JIABA AEBETA

fIPIIEMAHE HA IIAPI4II IIOAAPbUI4
9.n.41. tr4cxanero uJIv flprleMaHero or BbHrrrur,r r,r3ToqHrr rlr.r, or cJry)KnreJr r.rJrr4 rroAqr,rHeH

Ha ycJlyrfi, apv rrrrt4 Apyflr BeIrIrl c napfiqua crofrnocr rro BpeMe Ha fi3flbJrHeurre Ha
cnyxe6HllTe saA'bIDKe]Hve. Ha cJlyxr4TeJrr e HeAorrycrr4Mo. llpuevane, o Ha rroAapbqtr noAJrara
Ha pI,IcK o6exrzsHocrra Ha cJlyxureJrr.

r{tr.42. Cnyxzrerxr ue rpr6na Aa nprreMa o(feprrz 3a 3aKylyBaHe Ha croKr,r u ycJryrfl c
oTcTSIlKa, C Ir3KJIIOqeHlIe Ha CJIyqaUTe, KOfaTO TaKaBa B63MOXHOCT Ce 

'ABA 
Ha BCI,IqKII

OCTAH€UII4 NOTDEOI4TEJII,I.
rlr.43. Cryxurerxr He AonycKa aa 6sae fiocraBeu eln $unancoBa 3aBr,rcr4Mocr r,rJrr,r

4pyra o6nlpsaHocr c BbHIrrHId [rhrr\a v opraH[3arlrrr4, rosro 6rz MoDra Aa KoMrrpoMerrrpa
6e:npr.rcrpacrHocrra Ha r43[6JrHenr,rero na c;ryxe6Hr4Te My gart;r]KeHua.



ZNoslllrrr.rA I zI I nRuu-loB;:==lEr-
AP}TTI PA3IIOPE.IIEII
$ l. Hacroxrq[qr Eruqeu KoiqeKc ce AoBexAa Ao 3uarrnero Ha BcrrqKr4 o6rquncxu

cily)KIlreJII'I 3a 3ano3HaBaHe rI u3[brHenue. Cle4 3ano3r{aBaHero crz c Eru,ruus Ko.ueKc
OJI)DKVTeJUIT AeKJIapI4pa IIucMeHo, tle e cbrJlaceH c Hefo 14 rrre ro cna3Ba.

$ 2. llpn Hecrra3BaHe HopMr.rre Ha [oBeAeHr{e Ha Hacrorrqrur EruqeH KoAeKc
cJryxvreJII'ITe Hocsr AldcqlruJllrHapHa omoBopHocr clnracno 3axona 3a Abp)KaBgrrr cJry)Kr4TeJr
u Kogerca Ha rpyAa.

$ 3. Hacrorrqz-sr EDlqeH KoAeKc e yrBlpAeH or KMera na o6rqzna Cnuuloe crc 3anose,u

,J\!646- 
PA-01-03112.04.2016 r. vrBrrvu,aB crirra or Aarara Ha yrBbpxAaBaHe.

Zsro:rsu
JI]OEOM}PA |IETPOBA
Cexperap na O6rqzna Crr.lrloe

Clrnacynaa: 
r

rrBAH txorroB#. 
0__.....____/

/ropncKoHcyrr/ r\ . /

I
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3ArroBEA

Ne 616 - PA-cr-oY

Cslrurog. /^.oq, {0t5,.

Ha oqrosaur,re 'm. 44, a.n. l, r.8 u a*2 or 3aroHa 3a Mecruo caMoylp€IBJIeHLIe I,I MecrHa

aAMr{Hr,rcTparlr4t

HAPEX,IIAM:

Vrnrpxgaaarra ,,Eruuen KoAeKc na o6rquncxrEx crryxr.rr:en". Onpe4enru Cerperapa na

O6rqrEna CsruIos Aa r43B6prrrBa KoHTpoJr no [prrJraranero n crra3BaHero na Erraqstlt KoAeKc.

Konue or 3a[oBeATa,qa ce Bp6rrr4 na Cerpempr na O6ulrsa Csuqos, ,{nperroplrre na

Auperqnn, Vnpaau'renure na o6rqzncKr4Te npeAflpr'r flTr4s a AeJroBoAcrBoro 3a cBeAeHIie ]r

LI3IIbJIHeHI,Ie.

IEIIIIO
K-tvem ua

Cluacl,aar:
I,IsaH Illouos

W

IOpucxoncynr


