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AHAnn3 r OEOETqEHhE

HA

NPOYLIBAHE 3A

yAoBflETBOPEHOCTTA nO OTHOIJjEH]4E HA npEAflArAHnTE

A,qM h H 14CTPAT14 BH 14 yCfl yrI B OEt414 HA C B 14 tqo B



l. BueeaeHne - uenu u saaaqu Ha npoeeaexara aHrera.

['lpoyvaanero, u3BbpueHo Ha 6aga MHeHuero Ha norpe6rrenrre Ha npe4naraHure or
O6qnxa Ceuqoe agMnHhcrparnBHil ycnyrn e npoBe4eHo npe3 Meceq Mapr 2015 r. A AaBa
nH$opuaqve 3a e$errnexocrra Ha npoqeca no npeAocraBeHero nM.

OcHoexh qenh Ha aHKerara ca ycraHoBf,BaHe HuBoro Ha yAoBnerBopeHocr Ha

npeAocraBqture or O6ulura Cenuoe ycnyru, noflylraBaHe Ha un$opuaqun BbB Br4A Ha

KoMeHTapn, Bbnpocn 3a pa6orara Ha ,,|-{enrrp 3a aAMuH.4crparuBHo o6cnyxeaue Ha

rpax4aHhre". [lpoBeAeHoro B Tp14 erana aHKernpaHe (no4roroBKa, npoBex4aHe u o6o6uleHue n

aHafl[3 Ha nonyqeHrre pe3ynrarr) B ycflyra Ha nocraBeHnre Llenta, n3nbflHr4 BaxHa 3aAa.la -
qpe3 aKTyanHa npe4craBa 3a MHeHhero Ha norpe6urenhre Ha ycnyru n rexHure il3hcKBaHilf, no
oTHOUeHHe npoqeca no npeAocTaBfHe Ha aAMhHl4cTpaThBHn ycnyfn Aa ce noBnun HnBoTo Ha
HeroBara e$erruenocr 14 KaqecrBo. Anonnunocrra Ha aHKerara e AonbnHhreneH crr4Myn 3a
rpaxAaHilTe - norpe6vrenn Ha a4MuHr4crparuBHr4 ycnyrvl, Aa u3pa3nT cBoero MHeHile.

ll Kparro pegpMe xa eunpocrre e axxerHara rapra.

B npoyvaaHero ce BKnrot{nxa 30 norpe6vrenn Ha a4unHucrparuBHt4 ycnyrh, npeAocraBeHyl
ot,,l-{eHtup 3a aAMilHt4crparnBno o6cnyxBaHe Ha rpa4aH[Te" KbM O6r{rana Cerqoe. Axrernara
Kapra cbrqbpxa 10 eunpoca, Kor4To npeMuHaBar or no-KoHKperHn KbM no-o6qu H opreHThpaHu
runn O6uluxa CanuqoB Karo qeno.

Pesrcnaupafirn eunpocure B aHKerHara Kapra, rpn6ea Aa nocor{l4M, qe ca il3non3BaHu
orKptrrvt u 3aKpuru Bbnpoct4, c qen no-roJreMil Bb3MoxHocrn 3a u3pa3rBaHe Ha co6creeHo
MHeHne oT cTpaHa Ha nonbnBatquB aHKeTaTa.

Bunpocure, nocraBeHu B aHKerara ca HacoqeHn KbM orpa3qBaHe HilBoro Ha
yAoBnerBopeHocr Ha rpaxAaH[Te, Kacaequ AeMoHcrpilpaHoro or crpaHa Ha cnyxhrenure Ha
O6qura Carqoa u, B qacrHocr Ha l-lAof, orHoueHne (xoperaHocr, or3r4Br.{t4Bocr, no4Kpena }l
pas6upaxe). l-lpo$ecuoHaflHara noAroroBKa Ha nocoqeHhre no-rope flulla e o6exr Ha BTopt4 14

Tperr Bbnpoc, Karo npexoA lcbM Bbnpocr4 Ne 2 4o Ns 4, ngncKBau{n MHeHue BbB Bpb3Ka c HuBoro
Ha KoMnereHTHocr Ha cny)Knrenrre u nn$opurpaHocr Ha rpaxAaHnre no orHouleHue Ha
nonhrhKilTe il npoeKT[Te Ha o6U]rXa cAnulOe u uefinara qFnocrHa 4efinocr.

lll. Ueneer rpvnn

f'lopa4n cneqra$ravHara cu Llen, a uMeHHo - Hr4Bo Ha yAoBnerBopeHocr na norpe6urenilTe
Ha aAMuHt4crparilBHl4 ycny.y' Ha O6uluna Cauqoa, u nuncara Ha neo6xo4unaocr 3a
pa3rpaHnqaBaHe Ha rpynu npu norpe6urenure Ha ycflyru, noHrrnero 3a qeneBa rpyna He e B
ycflyra Ha HacTort4oTo l43cneABaHe.

3a no-roncMa KopeKTHocr npn aHanu3a Ha npoyqBaHero MoxeM 4a $rarcrapaMe 3a qeneBa
rpyna Bc14tlK]4 norpe6urenn Ha aAMhHt4crparnBHn ycnyr[ na O6qrana Cenuqoe, pa3npeAereHrl
Karo qacrHn r[Lla, opl4An'.lecKu nulla u npeAcraBurenu Ha nHcrHryqnn, KaKTo ra no o6pa3oBaHne
r Bb3pacT.



lV. O6o6uexne e a6conprxu .rrcna t,t nooueHru Ha pegvnrarnre or cuaupxauure ce

B aHKeTHaTa KapTa Bbnpocl4.

1. Bne cre:

A/ qACTHO nnut 22
Bl toPtADtAr.{ EcKo n il uE/H no 4
BIUHCTUTYUIAfl 4

PA5OT]4TE B OEIIACTTA HA: Sanxr,t, o6pasoaatue u HayKa, cryAeHTu, yr{urefln , reKapu, B

c$epara Ha qacrHr4r 6usxec n 4p.

Bb3PACT, OEPA3OBAHI4E: 21 or aHKerupaHnre ca c Bucue o6pasoeaxne, a g or rpaxAaHure
ca cbc cpeAHo o6pasoeanne. Buspacrra Ha aHKerupaHhre e or 19 Ao74 roAtaHl4.

1. B pauxume Ha 3aKoHoeuf, cpor nu 6eue u3ebpueHa )KenaHama om eac
ad n u u uc m pam u e H a ycnyea?

A/ TA 27
E/ HE 3



2. Odcnyxeat4uflm nepcoHan 6eue nu KoMnemenmen?

A/ [A 26
E/ HE 4

A/ IIA 26
E/ HE 34

3. O6cnyxeaHemo 6eue nu np6esno?



4. I'louaeam nu eu cnyrrumenume npu nonbneaHemo u nodaeaHemo na doxytuenmu?

A/ [A 20
E/ HE 10

5. Eunu nu cme ceudemen Ha KopynquoHHa nposea om cmpaHa Ha cnyrKumen e
M ec mH ama ad u u n u c m paqun ?

A/ trA 0
E/ HE 30

6. Odo6paeame nu npedocmaef,Hemo na aduuHucmpamueHu ycnyeu no eneKmpoHeH
ntm?

A/ trA 29
E/ HE 1



7. Llenama Ha ycnyeama docmbnHa nu e 3a eac?

A/ [A 27
6/ HE 3

8. Hanaea nu eu ce qecmo da usnonseame ycnyeume na o6t4uncKama aduunucmpaqus?

A/ trA 17
E/ HE 13



9. hnaa nx Heqo a pa6orara na o6qnHcKara aAMlrHr,rcrpall,rf,, Koero Bu AonaAa unn He

ogo6pceare lr Koe e ro?./ Cnprcarenute 6exa np6egxu n noMarar Ha rpaxAaHtaTe B nonbflBaHero Ha AoKyMeHTure;,/ Onnaftn noAaBaHe Ha,qeKnapaqnu;
'/ Cnyxnrenure ca nto6esHh t4 or3t4Bqt4Bvl;./ Pa6ornoro BpeMe Ha qeHrbpa Aa 6uAe yAbnxeHo 4o 18,00 Lraca;
./ O6HoagaaHe Ha ran$opnraqusta acahTa Ha o6r.rlunara;

11. Karen npenopbKra aa pa6orara B o6quncrara agMxHr4crpaqxf, 6rxre ornpaeunu?
. Ea 6u4ar MaflKo nonp6egxuuonnrtu;
o EnerrpoHHo o$opunne Ha AoKyMeHTu;
. Aa pa6ornr noBeqe MflaAn cn)pKnrenn;
. fla ce npelqBuAr4 Bb3MoxHocr 3a npe4flaraHe Ha oHnailn ycnyru;
. Cnyx6ara no KaAacrbp Aa uMa 2 Anu 3a npueM Ha,qoKyMeHrn;
o Aa ce BbBeAe ynuQoprua 3a cny)Kr,rrennre, pa6oreqn c rpaxAaHn.

V. O6o6qerxe Ha pe3ynrarhre Karo qnno.

Bo4enr or xeflaH[ero Aa y.qoBflerBopr,rM H)pr(Aara Aa 6uAe u3pa3eHo MHeHne u n3BbH
3a4aAeHnre Bbnpocr4, To B caMug rpail na aHKerHure Kapru cMe ocraBnnn n none 3a KoMeHTapr,
Bbnpocl4 u npenoprrKu r(bM pa6orara na O6ultttta Canu{oe. B xon,l6r,rHaqhg c aHoHuMHocTTa Ha
aHKerara re AaBar Bb3MoxHocr 3a no-ronf,Ma cao6oAa nph n3pa3f,BaHe Ha MHeHne or crpaHa Ha
norpe6urenure Ha afl MhHr4crparuBHr4 ycnyru.

B unrepec Ha peaflugupaHoro npoyqBaHe u il3nbflHeHue Ha 3anoxeHara qen u nocraBeHn
3aAaqu e 4a or6eflexnM, qe aHaflu3br Ha nonyqeHure orroBopr4, MHeHhr 14 KoMeHTapu AoBeAe fqo
orlfuraHe BucoKo Hr4Bo Ha ygoBnerBopeHocr na norpe6nrenure Ha aAMhHt4crparuBHu ycnyfu,
npeAocraBf,Hr4 or O6quna Cenuloe, KaKTo t4 B qacrHocr or qAOf.

B xpan Ha Hacroerlut aHanu3 HeKa o6o6r4urvr, qe npoyr.rBaHero u3nbnHu ocHoBHara cu qen -
h3MepBaHe HnBo Ha y4oBflerBopeHocr, no n 6e ycraHoBeHo noBhulaBaHe oqeHKara or crpaHa Ha
rpaxAaHlfre sa npoSecuoHanHara noAroroBKa yA cnqnrennre xa O6quna Cenqoe, Tf,xHara

KOHTAKT.

,Qu pe rcmo p fl u percqu n,,An OY n E B'


