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oT
CTOSH ITAPAIIIKEBOB
nupexrop mupeknus ,, AIIMOEN B O61una Cermos

OTHOCHO: AgmkerHO Ipoy4YBaHE HA MHEHHETO HAa TIPAKIAHATE OTHOCHO
aIMHHUCTPATUBHOTO o0cyxBaHe B O0muHa CBHUINOB.

BbBEJIEHHWE

OOmecTBeHNTe HArJlaCH W OYaKBaHWs HA IpaKIaHATe U OM3Heca KbM OOIIMHCKATA
aIMUHHUCTpAINS IPY aAMUHUACTPATHBHOTO OOCIy’KBaHE U HEOOXOIMMOCTTA OT IOA0OpsIBaHe
Ha Ou3HeC cpejaTa HajlaraT HOBO IIPEOCMHUCHISHE HA IONUTHKATA Ha OOIIHHCKATa
aIMUHUCTpalys B Tasu obmact. Ts He QyHKIHOHUpa cama 3a cebe CH, a 3apay rpakIaHnTe,
OTCTPaHsIBAMKU MAKCUMAIJIHO YCIIOBUATA 32 KOPYIIIIHSL.

basupaiiku ce Ha mOOpHTE €BPONIEHCKM MPAKTHKY, AJIMHHHCTDAIMATA HOCTAaBS KaTo
KIIFOUOB MOMEHT B JICUCTBUATA CH yOBJIETBOPEHOCTTA HA IIOTPEOUTEINS HA YCIIyrara.

B O6muna CBHIOB aMHHUACTPATHBHATE YCIYTH OCHOBHO CE M3BBPLIBAT B ,,I[eHTEHp 32
aIMUHHUCTPAaTHBHO oOcmy:xBaHe™. To#f ce Hamupa Ha maprepa B crpajara Ha OOIIMHCKATa
aIMUHUCTPALMSI, C OCUI'YPEH JOCTHII 32 XOpa C YBPEIKIAHMSL.

PabotHoTO Bpeme Ha cmyxuremure B IIAO e ot 8,00 10 17,30 gaca 6e3 mpexbcBaHe.




B ciydante, xorato B ciry)xeGHUTE TOMEIIGHIS MMa OTPeGUTENN Ha aqMUHACTDATHEHM
YCITyTH B Kpast Ha pabOTHOTO BpeMe, paboTaTa Ha 3BEHOTO MPOIBIKABA 0 IPUKIIOUBAHE HA
TAXHOTO 00CITy’>KBaHE.

HaymeHoBaHMsATA HA aJMHHMCTPATHBHUTE YCIYrM BBB BCHUKH HH(GOPMAIMOHHHU
MaTepuany, KaKTO ¥ BBB BCHYKH €IIEKTPOHHM 0asu MaHHM C€ HM3IION3BAT W IOIBIBAT B
CbOTBETCTBHE ChC CHHCHKA HA YHUUIMPAHUTE HAMMEHOBAHWS HA aJIMUHHCTPATHBHITE
yeryru (CYHAY).

B MHOro ciyyam motpebutenmTe ce HyKAAST OT HOMBIHUTENHA HHMDOPMALHS BHB
Bpb3Ka C NpOMsAHATA Ha HOPMAaTHBHU MOKyMeHTH M mpouenypu. B ITAO rpaxmaxute
[Ooy9aBaT ToJAMa dYacT OT Hacoypaimara uHQopManus. CIyXATEIUTe MPeIoCTaBsT
MH(pOpMaLWs U CIIPABKH U 110 TenedoHa OTHOCHO ABMKEHHMETO Ha ajIeHa IPEHCKa.

Upes calita Ha OOmuHaTa ce npemocTass HHGOPMAIKT 3a meiHocTTa Ha O6IUHCKATa
aIMUHUCTpAlMs ¥ BUIOBETE YCIIyTH, KOUTO IIpeiara.

Upes oOsBenus e-mail ampec ce gaBa BB3MOKHOCT 3a IIONyYaBaHE Ha BXOMANA
KopecmonAeHnua 10 OOIUHCKATa aIMAHHUCTPALIHS.

AIIMAHVICTDaTHBHH YCIYTH ce IpemoctaBiT u B Jupexmms ,MIIT“, kbmeto ce
obpaboTBar nanbuHM neknapanud o 3M/IT; U3naBa nansunm yaocrosepenus o JIOIIK n
SMAT; KacoBo u 6e3kacoBo 0OCIyXBa IUTAI[aHHUATA OT GUPMH M (GH3HUECKH JUIA TI0
SM/AT; Wsebprusa peBusUM Ha [JEKIapUPAHATE NaHHU OT (DUPMH H busruecku ma 1o
SMAT; U3ebpuiBa IpuHyAMTENHO ChOUpaHe Ha 3ambinkernsTa 1o SM/IT ¢ M3TeKsI CpOK 3a
iaiiane oT GUPMY B GU3HYCSCKH JIAIA; APYTH YCIYTH U eHHOCTH.

L. IHEJI HA AHAJIN3A
Je#ictBusita  3a  W3MepBaHE  Y/IOBICTBOPEHOCTTa Ha  NOTpeOHTENMTE  Ha

aIMUHHUCTPATUBHHU YCIIyTH C€ PHKOBOMIST OT CIIEIHUTE IIEITH:

* OcHoBHa Iien Ha OOIMHCKATa aJMHHHCTpalds € Ja HogoOpsBa IOCTHIIA IO
aIMUHUCTPATUBHUTE YCIyTH U 12 TIOBUIIIABA KAUECTBOTO MM,

* la ynecH! TpaIaHUTe U FOPUITMIECKUTE JIHIIA [IPH [OyYaBAHETO Ha MHQOPMALHS 34
BUIOBETE aJMUHHCTPATUBHH YCIyIH, 3a HEOOXOOMMHUTEC 3asBIEHHS II0 obOpaser u
perIaMeHTHpPaHUTE CPOKOBE;

* Jla mpenocraBu Ha 3aMHTEPECOBAHWTE TPAKIAHHM MPodeCHOHATHA KOHCYITAIWS 34
3a/IBJDKUTCITHAS HAbOp OT JOKyMEHTH, KOHTO OCHTYpSBAT W3IBJIHEHHETO Ha BCAKA
aIMUHUCTPAaTUBHA yCIIyTa;

* BeBexnane Ha MeXaHM3MHU 3a HaJeXIHa 00paTHa BPh3Ka OT KIHEHTA W M3BIMYaHE HA
IIOYKa OT HAalIPaBEHUTE KOMEHTAPH;

* Jla IoBHIIM Ka4eCTBOTO Ha KPaHHHS IPOyKT Ha BAOBETE aIMHHICTPATHBHHA YCIIyTH;



« VspwpuiBane, u3MepBaHe H IIyOJNMKyBaHe OLEHKATE 3a YHOBIETBOPEHOCT Ha
KJIACHTUTE.

Hacrosmust aHamu3 e HM3rOTBEH BB3 OCHOBAa Ha IIPOBEJEHO AHKETHO IPOYUBAHE
MHEHHUETO Ha TpaXIaHWTE€ OTHOCHO aIMUHUCTPAaTUBHOTO obOcuyxBage B OOmmHCKA
angMuHUCcTpanus CBUIIIOB.

[enTa Ha COIMOIIOTMYECKOTO IIPOYYBAHE € JIa Ce OLEHM OTHOLIEHUETO Ha HACEIECHUETO
KBM IOI3BaHUTE OT HETO yCIIyTH, IPENOCTaBEHN OT OOIMMHCKATA AIMHHUCTPAIU.

ITpoyuBaHeTO ce OCHINECTBH Upe3 aHKETHU KapTH. AHKETHpPAaHH ca 38 4oBeKa, KaTo BBB
(oattero nHa OOmHUHCKATa aIMUHHACTpAUMs O0sXa IOCTABEHH AHKETHH KAPTH, KOWTO
I'pakIaHUTE MOMbJIBaxXa.

OGekT Ha U3CIENBAHETO € MHEHHETO HA IPAXIaHUTE OTHOCHO TION3BAHMTE YCIYTH,
MPEIOCTaBAHMU OT OOMIMHCKATa aIMAHUCTPALIHS.

NzcnenBanero oOXBala ciieqHUTe 00JaCTH:

» OueHka Ha Ka4eCTBOTO HA TPEIAraHuTe YCIYTH | JOCTbIIA 10 TSX;

» Ornenka Ha paboTara Ha aMUHUCTPAIAATA;

> OcHOBHA IleJl HAa H3CJeJBAHETO — Na ObJe YCTAaHOBEHA IOMUHHpAINATA HArlaca
Cpex MPEKUTe TMOTPEOMTENH IO BBIPOCH, CBBP3aHU C KAYECTBOTO HA aJMHHUCTPATUBHUTE
yCIyTH;

> IlpeameT Ha H3CTeABAHETO — OLEHKY 3a paboTaTa U OTHONIEHHETO Ha CIIY)KHTEIATE
or ,IleHTBp 3a aIMUHHCTPaTHBHO OOCIy)XBaHE“ KBM IOTPEOWTENUTE HA YCIYTH MU
()YHKIMOHATTHOCTTA Ha MHTEpHET caiiTa Ha O6WMHATA 32 eJ. JOCTBHI N0 aIMHHUCTPATHBHH
yCIyTH;

> Meron 3a HaGupaHe Ha HH(OPMALUSA — AHKETHA KapTa;

» Mopmupane Ha U3BAAKATA — CITyIacH [OA00P CPel IPaKIAHH, TION3BAIIN YCIyTH B
IAO na O6muaa CBHIIOB;

IIpoy4BaHeTo, M3BBPIIEHO Ha 0a3a MHCHHMETO Ha MOTPEOMTENNTE HA NPEIIaraHuTe OT
OO6mumHa CBUIIOB aIMUHUCTPATHBHY YCIyTH, € IIPOBENEHO IIpe3 Mecell MapT 2025 T. u 1asa
uHpopManys 3a ePeKTUBHOCTTA Ha IIPOIIECa [0 IPEOCTABSIHETO HM.

OcHOoBHM ILenu Ha aHKeTaTa Ca YCTaHOBSBAHE HHUBOTO HA YIOBIETBOPEHOCT Ha
npenocraBsauTe 0T OOIrHa CBHINOB YCIyrH, IMONydYaBaHe Ha MH(QOpMAIMsS BBB BHJI Ha
KOMEHTapH, BBIPOCH 3a paborara Ha ,JI[eHTHp 3a aJMHHHCTPATUBHO OOCTyXBaHE”.
IIpoBenenoTo B TpH erama aHKeTHpaHe (IOAr0TOBKA, IPOBEKAaHe M 0006IeH e W aHalIu3 Ha
NIONYYCHUTE PE3yNTaTH) B yCIyra Ha MOCTaBEHHTE IENH, M3IBIHM BaXHA 3a7a4a — dpe3
aKTyaJHa MpeJCTaBa 3a MHEHHMETO Ha MOTPeOUTEINTe Ha YCIIYTH M TEXHUTE W3HUCKBAHUS TIO
OTHOIIIEHHUE IIpoILeca 0 IPeaOCTaBiHe Ha aAMUHUCTPATUBHY YCIYIH, 1a C€ IOBUIIA HUBOTO
Ha HeropaTa e(peKTUBHOCT M KAa4eCTBO.

AHOHMUMHOCTTa Ha aHKETaTa e TOIBIHHUTEICH CTUMYI 32 TPaKIaHUTe — HOTPeOUTENH Ha
aIMUHHUCTPATHBHU YCIIYTH, 1a U3Pa3siT CBOETO MHEHHE.




II. KPATKO PE3IOME HA BHBIIPOCHUTE B AHKETHATA KAPTA.

B mpoyusatero ce BKmoumxa 38 moTpeGHTENM Ha AIMUHHCTPATHBHM YCIYTH,
IpenocTaBsiHu oT ,lIeHTep 3a amMuHUCTpaTHBHO obciayxBane” kKbM O6mmHa CBUIIOB.
AHKeTHarTa KapTa ChIbpxka 11 BBIpOCa, KOUTO IIPEMHUHABAT OT HO-KOHKPETHH KBM II0-06IIH
¥ opreHTHUpanu KbM O6muna CBHIIOB KaTo IAI0.

Pesromupalixy BEIPOCHTE B aHKETHATa KapTa, TpAOBa Jja IOCOYUM, Y€ ca W3O I3BAHM
OTKPHUTH U 3aKPUTH BBIIPOCH, C Il IO-TOJEMHA BB3MOXKHOCTH 3a M3pa3siBaHe Ha COOCTBEHO
MHEHHME OT CTPaHa Ha MOIBJIBAIIHI aHKETATA.

BompocuTe, mocTaBeHH B aHKETaTa, Cca HACOYEHM KbM OTpassBaHe HHUBOTO Ha
YIOBJIETBOPEHOCT Ha TPXAAHUTE, KACACIIU JNEMOHCTPUPAHOTO OT CTPaHa Ha CIyKUTEIUTE
Ha O6mmua Cpumos, u B dacTHocT Ha IJAO, oTHomeHme (KOPEKTHOCT, OT3HBUMBOCT,
noakpena u pasbupane). IlpodecroHanHara MOArOTOBKAa HAa MOCOYEHUTE IIO-TOpe JIHIA €
00EKT Ha BTOPM M TPETH BBIPOC, KaTo Mpexoi KbM BhIpocd No 2 mo Ne 4, m3umcksanm
MHEHUE BBLB BPB3Ka C HUBOTO HAa KOMIIETEHTHOCT Ha CIyKUTEIUTe W MHGOPMHUPAHOCT HA
IpaXXAAHUATE TI0 OTHOINEHME Ha IIOIUTUKUTE W npoekTtuTre Ha O6mmHa CBUIIOB M HelfHaTa
ISJI0CTHA NEeHHOCT.

. HEJEBU I'PYIIN
Ilopamm cmenupudnara cu e, a HMEHHO — HHBO Ha yJIOBJIETBOPEHOCT Ha

NOTpeOUTENMTe Ha AIMUHUCTPATHBHE yciryrm Ha O6mmHa CBUINOB, W JIAICara Ha
HEeOOXOIMMOCT 3a pasrpaHuyaBaHe Ha IPYIH [PH MOTPEOMTENNTE HA YCIyTH, HOHSITHETO 32
I[[eJieBa rpyIa He € B yCIIyra Ha HACTOSIIIOTO H3CIeaBaHe.

3a mo-rojsiMa KOPeKTHOCT NpH aHalk3a Ha MPOYYBAHETO MOXeM Aa (QHKCHpaMe 3a
IleJieBa rpyna BCHYKHM IOTPEOMTENM Ha aJMUHHCTPATHBHEH yCcIyrm Ha O6mrmHa CBHIIOB,
pasnpeeNieHl KaTo 9acTHH JIMIa, FOPUANYECKH JIULA U IPEICTABUTENN Ha WHCTUTYIAH.

IV. AHAJIMBUPAHE HA AHKETHUTE KAPTH B ABCOJIIOTHU YNCJIA U
IHPOIEHTU HA PE3VJITATUTE OT CBABPKAIIUTE CE B AHKETHATA
KAPTA BBITPOCH

AHKeTHaTa KapTa ChIbpiKa 11 BeIIpoca, 9acT OT KOMTO ca OTKputH. OT 38 TpaxmaHu,

y4acTBalld B IPOYUYBaHETO 28 OT TIX €a YacTHHU JIMIA, 5 ca IOPUOWYECKH JIMIA U 5 ca
[IPEICTaBUTENIN HA WHCTUTYITHH.

OcCHOBHa 9aCT OT MOCETHTENNTE CA TION3BAIM TEXHUYECKH, aIMAHMCTPATABHHY, IPABHE 1
(HHAHCOBH yCIyrW; Jpyra 4acT OT TAX Ca IIOCETHNIM LEHThpa 10 BBIPOCH, CBBP3AHU C




KOHCYNITAallU¥, CIpPaBKM WK JApYyTd /mHpopmanuonHw/. Hskolt or amkeTmpanuTe ca
oTOensA3aIm, 9e ca IONI3BATeN! Ha JIBE M [IOBEYE BUIOBE YCIYTH.

OO6cy’KBaHETO Ha IpakKHaHUTE € Ha H3KIIOYUTENHO BHCOKO HMBO. BumHo e, ue 27
TpXIaHH Ca Jal¥ BHCOKA OLEHKAa — CIYXHUTEIUTEe ca KOMIIETEHTHH, IFO0E3HH W
BHUMATENHU. 11 OT aHKeTMpaHWTE CMATAT, Y€ CIY)XUTEIUTE IPOABIBAT JOCTATHUHO
pasbupane W OKa3BaT HEOOXOAMMOTO ChIACHCTBHE. AHAIM3a MOKA3Ba, Ue CIYKUTEIUTE Ca
BEXKJIMBY, KOMIIETEHTHHU ¥ C€ OTHACST C Hy)KHOTO BHUMAaHHE.

B 0000menne Ha ocTaHATUTE BBIPOCH, CBBP3aHH ¢ 00CIYKBAHETO U M3IIBITHEHUETO Ba
JNCWHOCTTa Ha aIMUHKMCTPAIMATa, MHO3MHCTBOTO OT aHKETUPAaHWTE Ca NAIU IIOJOKHUTETHA
OIleHKA. AJIMUHMCTpAIMATa ION00psBa CBOSTa paboTa M IOBMINABA KOMIIETEHTHOCTTA HA
CBOUTE CITy>KUTEIH.

OT wW3KIIOYMTENHA BAXXKHOCT 3a TPAKNAHUTE W 32 OONIMHCKATA aIMHHHCTDAIASL ©
BB3MOXXHOCTTa 3a IPENOCTaBsIHE Ha JOKYMEHTU IO eJIeKTpoHeH IbT. OT TO3W HAYMH HA
00cIy KBaHe ce BB3IIOJI3BAT BCE TIOBEYE XOPa.

PE3YJITATH OT AHKETHOTO ITPOYYBAHE

O0mo yyacTBajm B aHKeTaTa — 38 YoBeka

1. Bue cre? 307 g
25 1B
20 -/ O YactHo nimue
YacTtHO JINIe 28 15 -;__t @ IOpuanyecko nuue
IOpuanyecko aume 5 10 [ 0 Uncnmyupa
5-
Wuctutynms 5 . | biltara

2. M3noa3Baam 1M cTe yCAYruTe HA OOMIMHCKA aAMHUHUCTpanus, CBHIIOB?

a 37

He 1

O fa B He




3. Kon ot ycayrure, npexocrasenu or O6muna CBHIIOB mo3BaxTe?
/* OTFOBOpI/ITC ca I10-Beye 0T 6pOH AHKETHUPAaHU, THU KaTO YacT OT TIX Ca IOCOUYMIN IIOBE€YEC OT €OUH

OTroBOp/

O agmuHUCTPaTUBHU

H TexHuYecku

O npaBHu

AJIMUHUCTPaTUBHU YCIyTH 20
TexXHUYeCKH YCIyTH 19
IIpaBHu yciyru 1
QUHAHCOBH YCIYTH 2
Hpyru  ycayru — Mo 1
IIOCOYeTe

O ¢uHaHcoBM

B apyru ycnyru—mons
nocouverte

4. Or KbJe MOJYyYHXTe NBbPBOHAYAJHA HH(oOpManus 3a H3MOJ3BAHATA OT Bac

aJMHHHCTPAaTHBHA ycayra?

O Ot HopmaTMBHM AOKYMEHTH

Ot HOpMaTUBHM JTOKYMeHTH | 11
Ot tenedoHHU pa3zroBopu

CBC CIIy’)KUTEIIUTE OT 9
AIMUHUCTPALIASTA

Ot uHTEpHET cTpaHuIaTa 10
Ha OO0muHa CBHIIOB

Ot no3HaTu 7
Ot npyTu M3TOUHMITU 1

I OT renedoHHM pasrosopu
CbC CNyXKUTENUTE ot

aAMMUHUCTpaLMATa
O OT uHTepHer crpauuuara Ha

O6wmHa CenwoB

O Or nosHatH

B OT ApyrK UsTOUHULM

S. YIoBjeTBOpEHH JIM CTe OT OTHOIIEHHETO, KOeTO AeMOHCTPHPAT CJIYKHTEJINTe HA
OO0muna CBHIIOB IIPH YCTAHOBSIBAHE HA CJYy:Ke0eH KOHTAKT?

Cryxxutenure ca KOPEKTHHU U
OT3UBYUBH

27

IIpm ochiiecTBsBaHe Ha
CIy)keOeH KOHTaKT,
CILy’KUTEJIUTE MPOSIBSIBAT
JOCTaThYHO pa3bupane

11

He cpemare Hy)xHaTa
IIOJKpena u pazoupane oT
CILy)KATEIINTE Ha OOIIMHATA
[IpY u3Jiarane Ha Bammure
Ipo0JIEMH B HYKIH

O CnykutenmTe ca KOPEKTHU U
OT3UBYMBU

B Mpu ocblyecTBaBaHe Ha cyxebeH
KOHTaKT, C/IYXKUTeMTE NposBABaT
AOCTaTb4yHO pasbupaHe

O He cpewate HykHaTa nogkpena u
pasbupaHe ot cay:KuTenuTe Ha
oblmHaTa npu u3naraHe Ha Bawwure
npobnemu v HyKau




6. Koii acriexT oT 00cay:kBaHeTO cMsTATE, Ye ce Hy:KIae OT nomxodpenne?

301
25- O bvp3uHara Ha
bep3uHara Ha 00CITY>KBaHETO 5 o6cnywsaneto
BexnuBocTtTa H 1r00e3H0CTTA 20 Bl BexxamBocrTta u ntobesHocrTal
Ha CITy)KUTEIIITe 5 151 Ha cyXXuTtenure
SHAHUSTA U yMEHHSITa Ha | [0 3HaHuATa M ymeHusaTa Ha
2 10 cyxuTtenute
CIIYKUTCIIUTE L
5 O Apyro — HAma 3abenexxku
Hpyro — Hama 3a0enexku 26 :
04

7. CmsATate Ju, 4e pabdorara B Hamara aAMUHHCTPAUHUsA ce e MoJo0puja mpe3
nocJjaeaHaTa roguaa?

O Aa, uma 3HaunTenHo

nopobpexHue
Ja, nMa 3HAYUTEITHO
29 B fia, no ussecrHa creneH
nogoOpeHue
Jla, Mo U3BecTHA CTEIeH 3 O He srxaam npomaa
He Bmwxmam mpomsiHa 0
He Mora na npernierst 6 O He mora aa npeyes

8. Kak Ouxte omeHmJH ydacTueTo Bu B mpomeca Ha oGcbKaaHe H pa3BUTHE HA
HNOJHUTHKHTe H npoekTute Ha OO0mmaa CBHIIOB, Kacaemu aIMHHHCTPATHBHOTO
o0ciyxBaHe?

% O Umame Bb3MOKHOCT
MaM€ BB3MOXXHOCT Oa 7 pa yyactame B

ydJacTBaMe€ B IIpo1reca npoueca

H Yyactuero e no-ckopo
VY4acTtrero e mo-ckopo 13 dopmanko
(1)OpMaJIHO O HawwuTe npenopbku
Hammte npenopbku He ce 1 He ce B3emat nog

BHUMaHue

B3EMAT 11O BHUMAHHEC O Heorrosopum Ha
Heotrosopunu Ha BpIpoca 2 BBApOCa




9. Kaksa e Bamarta oneHKa 3a H3IbJHEHHe HA JeiiHocTTa HAa OGIHHA CBuIinos?

O or.
OTimuna 25 nha
Hob6pa 12 B Roipa
Heratusnaa O Heratusxa
Hewmora na mperens 1 O Hemora ga npenens

10. Kak ounensiBate caiita Ha O6muHa CBUINOB 10 OTHOIIECHHE HA BH3WSI, CTPYKTYypa U
HaMHupaHe Ha nHpopManus?

O Crpanuuara e gobpe
Crpanunara e modpe 9 cTpyKTypUpaHa
CTPYKTypHpaHa B CrpaHuuara e necHo
Crpanuliara € JIeCHO JOCTBIIHA AOCTBIHA U flecHa 3a

pasbupaHe U TbpceHe

U JIeCHA 3a pa3bupaHe u 20 O Mma Kakso ouwe aa ce
THPCCHE Hanpasu
MMa xakBo olie fa ce Halpasy 9 O Heotrosopuam Ha
HeotroBopunu Ha BbIIpoca 0 2einoca

11. Kak omensiBaTe mHpoOpMANMsATa, NyGIMKYBAHA HA HHTEPHET CTpaHUIIATA HA
Oo6muna Ceumos?

O AktyanHa, obekTnBHa,

AKTyaJIHa, O6eKTI/IBHa, sjACHA, 32 ACHa, M34YepnaTesiHa U
HaBpemMeHHa

H3JepIaTesiHa 1 HaBpeMeHHa B acrania o e ma
YacTryHa U HEIrbJIHA 4
HezamoBonurenHa, 0 O HesagosonuTenna,
Hepa36HpaeMa Hepasbupaema
Heotrosopunu Ha BeIIpoca 2 O Heorrosopum Ha

BbNpoca




V. JIEUCTBUE 3A HOJTOBPSIBAHE

Bomenn or JxemaHmero ma dUyem pasnMuHaTa IVeHA TOYKA HA TOI3BATENUTe Ha
aIMAHUACTPAaTUBHU yCIIyTH, B OTBOPCHHUTE TI0JI€TA 32 KOMEHTAPH, BBIIPOCH U HPENOPBKH KBM
paborata Ha OOmrHa CBHUINOB, KOUTO B KOMOMHAIMS C AHOHHUMHOCTTA HA AHKETATA JABAaT
BB3MOXKHOCT 32 IIO-TOJIsIMa CBOOOIa IIPH H3pa3sBaHe HA MHEHHE, Ce€ OTKPOUXA EIHHCTBEHO
IPEIOPBKH 3a 100aBsAHEe Ha JONBIHUTEIIHO ChIbPXKAHUETO HA caiita Ha O6muua CBUIOB —
aKTyaJlM3UpaHe apXuBa Ha HOBHHMTE; €KErOJHO IyOIIMKYBaHe Ha CTATUCTUYECKH TaHHH 33
¢upmmTe, pasBHBAmU OEHHOCT B OOMIHOCTTA; MyOIMKyBAaHE HA IIBIHATA CTpyKTypara Ha
aIMUHUCTPALIMATA; THPCEHE 110 KIIFOUOBA yMa.

B wHrepec Ha peanM3MpaHOTO TPOYYBAHE M M3IIBIHEHHE Ha 3al0KeHaTa Lel U
IIOCTaBEHM 3aJa4d © [a OTOETEKHMM, 4e aHAIM3BT Ha IIOJyYEHUTE OTTOBOPH, MHEHHS W
KOMEHTapH TOBEIE 10 OTYMTAHE BHCOKO HHMBO Ha YJIOBIETBOPEHOCT HA MOTpeOHTENUTe Ha
AIMUHUACTPATUBHU YCIIYTH, MpeaocTaBsHu oT OOmumHa CBHINOB, KaKTO M B YAaCTHOCT OT
ITAO.

B kpas Ha HacToAIMA aHATM3 HEeKa 000OIIKM, Ye IIPOyUBAHETO M3ITBIHA OCHOBHATA CH
Il — U3MEpBaHe HUBO Ha YIOBIETBOPEHOCT, HO M O€ yCTAHOBEHO IIOBUINABAHE OI[EHKATA OT
CTpaHa Ha TIpaXJaHWTEe 3a IPOopeCHOHATHATa MOATOTOBKA Ha CIIy)KHTeauTe Ha OOIumHa
CBuINOB, TAXHATA KOMYHHKATUBHOCT U IIO3UTUBHA HATNaca Ipy CIIy)KeOeH KOHTAKT.

3a/IM4eHn faHHW Ha OCHOBaHWe
un.4 v cneggawmTe oT OP3/,

Crosin ITapamkeBoB /

Lupexmop oupexyus ,, AITMOEH "

24.03.2025 .
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